eReferrals

Electronic Referrals Improve Care Delivery

Intelliware eReferrals gives healthcare providers and administrators a

comprehensive electronic referrals system that can manage referrals across the continuum
of care. Designed with direct involvement of front-line clinicians, the system captures and
manages the complete referral lifecycle.

The Problem:

» The current medium for most referrals in the healthcare sector is paper, fax, e-mail and telephone.

» Referral data is sparse and may require duplicate assessments by healthcare providers at each level of
care.

» Manual follow-up can result in service requests falling through the cracks.

» Limited data is available for service level reporting or performance analysis. hlospitl
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» Manage referrals electronically in a standardized data format. heaty

» Receive rich assessment details with the referral, eliminating the need
for duplicate assessments.

» View the status of all referrals at any time. Each organization has an
inbound and outbound queue that lists the status of their referrals.

» Analyze and report on wait times and service trends.

Technical facts:

» Web application.
» SOAP, HL7 and

» Attach documents to send with the referral. certificate-authenticated

» Automatically fax referrals to end-points not integrated with the interfaces for end-point
eReferrals system. integration.

» Manage and control access to personal health information with rich » All personal health
end-user consent management. information is encrypted.

» Configure the flexible role permission model to support practically any » Supports both federated
organizational structure. and centralized hosting.

Intelliware is a software development company that provides development, integration and testing services to
healthcare clients. Intelliware’s standards-based approach, its expertise with HL7 v3 based systems, and its agile
development practices ensure timely delivery of high quality healthcare solutions. Intelliware created the Test Level 7
suite of products to accelerate development and testing of e-Health systems. With experience ranging from Registries
and Integration, to Pharmacy Systems and eReferrals, Intelliware’s interoperability and standards expertise can help get
your healthcare systems talking to one another. Intelliware is a technical partner to local, national and global organizations
in the healthcare, government and financial services sectors. For more information about Intelliware e-Health, please
contact Robert Mitchell at 416-762-0032 ext. 271, e-mail e-health@intelliware.ca, or visit intelliware.ca/ehealth.
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